QY396 >
ﬂfy 2o/

533 Do) Tpporg -57-F

T3 LeER 5 e pepeecvee 7o Docizr
H20/3-59-£ | EfE gue o Fewy pPass
JPeers LEp nes 7~ Foe o Losz ovEcewss . T
IAE o5/ yeres FPu Jbpye JovEsr &
W Twceease | Jime ANE kg oy A4as
Charsed . 7}5/ pave gpmed 5V, 000 pgns
Crs7smse s WA PDROJEESS Sveq Y THEy 31X
Rway 10 MElre O Aolimes Tp The Dgsocsn i—
COMPEnw7onsd o fped e A Ho Al Elso N Fodlne
Yt/ TS Hrofeess &5, /4/7 Jtes 70 7
1S, Sbow e Dutts Ja.r/‘l,'/; FARE NFED 2 g
REVENWL Seom Ioere usromees plff Jhs /7,,&
of ré < (FEWT s s )?{/c///j‘ . Aso, Brnpscden
T NrESTpen 75 Ny pes PREN's | Sbps ok s 7
do 14/ sscrie Ceolavp  wl pitl & Va4l Ave_
OUT of Srp7s pRedLowts

/74,/‘2 7 oL
wht. . Vuens
Clovee SC.
LPpudlicon 7Axpayen RECEIV' ED

— — /
M7 4 CEMOcRAT DuKE. NAYOSZVH

PSCsC
MAIL / Dims



*S10WI0ISND |BIUSP|SSI UO Judied 9T Sajes osjed 03 SJURM

o)ng "pejdeuucdIsip sj 8djAles 10y a1058q dijoy 105 03 A13 03 Ayueyd Hivd 18

ouj] uj 8)jym Aepsaupom 119 .G._o:m )nQ enpivAo 1oy Spioy YI0A JO SUYM BST]
woo" E_Eosee@mﬁm ~ SAQ MIHANY

[ i

g9 o SAdQ 92§

‘1ade1ds

-&is e Jo s100p doy atp wioly 1o Sujoo;
[y Aua0d peald saannaaxe s,aqng

‘191u3) suoneiddo

UOI[[IuI Z£¢ e J[Ing pue Suruun sreak of

1583} 1B S3)eJ Pasiel Sel YdIym ‘[T Y20y

30 L112 3 1] ‘003 ‘saer pastes n(

‘sIeaf awos Ul 1By 310jaq puy Aseald

-u 131p-a[qnop e 10j Supjse 13ye ‘00)

‘1834 1se] Ju3213d 9 Aq Sajel pastel 1t Jey
35B3[al 1By} Ul UORUSW Jou PIp MNQ

‘uonemsal [erapaj

PUe WSLIOLId) J0 183, 31} JO ISneddq

sapeiddn £umdas panmbai pue ‘amod

100 unjaouy wol adt pue mous daay

01 Sumino-san ‘syueyd Jamod ut sjusw

-153Aut 1oj Aed o3 fsuour ay) Spaau i
9SE3[3I1 SM3U B UN Y3am 1se| pres ayng

‘NOJ "SIWO)

-sn) z1eyaoj shed oypy “dum( sajes aas
PInom 1a4oidura pue Ansnpui AToag

“Jeay pue sjySyf jooyds 1oj Aed s1d
-Kedxe], "op nog 3syiq asowp shed oym

*MOYS SP10331

‘3UO[e tpuow ISEf 00Q'7ES UBL) 10w

Qg pred sjooyas Auno) 13iseaue]
“Bunypiawos nd 0} aaey AT [1.A9
0s ‘punore Suide} 000‘0S1$ BNX3 UR

AR J0U S0P ‘31eIs 3 Ul 1s3100d 3y Jo
a0 ‘AJuno) J31say) ‘dun[ Ul SPUI YIm
‘Teaf [e3sy €102-Z10Z Y1 10J 000'VE8S
N pred Apeaife sey 1JINSIp A MOYS
sam3y 198pnq sjooyds Kuno) Jsay)
"SIe24 3] J3AO SIE[Op
Jo suoru - SuwraB8e)s st 1500 Y.
1194310} ¥nq Ie3A sy 1snf 10u
13Y2014%S $3)B1 39S PINOM PUB JIUIOISNI
N( © WK WIS 0} SI — JB)SLIUL]
_PUB 12153y 19A0}D) ‘[IAL HO4 ‘[ITH Y20y
Burpnjour - JoLnsIp [00Yys eare A9ag
‘o
S1y3 oy daay pue {00Ys 3 183y 03 43
-Uowr paures-prey s1afedxe) asn 0 aaey
[ o3, ‘s1aydea) Jurked jo peaisuy

.oo._”m.mmw.mow 1€ 10 ‘I6G-ETOZ#

way asn pue — A0F:2s-0sd"swp

- 3}sqam JSd au 03 03 ‘ysanbai aseasou

81eJ £313u3 24N UOJSSIWWIOY SANIAS
21{aNd ‘'S 8U3 UO JUALILIOD PUe MO}j0} O,

&uj ysiem o} juep

Teak _d oo -
se yonui se dn of [jim 1eak e uoyn
1§ uew alow Apeaire s,Jew [1iq ANOLRI3]
Ue sueaw ey - uado s200p 3y daa ¢
Teak jooyds pau suonisod 7z Sumina a
Pinom 43171 33am 1Se] PadUnOUue S[eLIg)
213YM - 1DNSIP J00UIS HI0X 3 104
*0) pasn Ji Se Iej se o!
1,us3op isnf uoq /2°1¢
smown| ApoqAzang
*SISWIOISND [RI2ISUNLIOD
uo juadiad yi pue s12
-WOISN) [eNUIPISaI UO
W2213d 91 uey azow
$ajel astel 03 107 Ul
UoTifiq /°[§$ Jo awodur
pey 1etp Aueduod
211 MO[[e 0} UOJSSIUI
-Wo) DIAIAG IMqnd
s,eurjore) yinog Supjse
SeMm )i paJuUnoulUe
AN “NYIam Ise]
"A813ug 2ynQ samiod a19y ‘Adwa 50w
-fe st 1e asind 10 19xpod e ur puey %
-[poue yous 0) AN pinod asj9 %ono: ey
wySnoyy saxe) sked o Suiag] e Joj syon
oym ApoqAue usym Isnf — WHOA

siuwnjod

sk
Malpuy

s1oedxe 1500 ‘100d Toururey ppnom aseardur Ajnn pasodoiy



43puayq® 2maL
IS0S-8S€-p0, ‘uOsIapusH

“153M
-priN o ut syuepd Jamod s, g wog sdur
-Ufe3 JIMO]| UO JIBYS B SHUII ¢ [[3) ‘Sassau
-1snq palemaasun 10 ‘1amod [ela1uUII0)
‘[1zexg u1 samod paseyamd jo 51505 1aySy
PUE S3[es JamO] 03 WINIUMOP 3} painguue
N( "1S1IE3 Tk © Yim paredurod areys e
$1U3) 9 [[3) UOISIAIP [EUCHIELRIUL S, N
*SIIOM JBATY [e1sAI) 86 Jajsuen 10 Jjo
Ae] [[1m 31 101 Y3am ST S203e[MSal BPLIO}Y
Plo nQ 31enbape aq [ saadfRq MNQ
JUNOWe Ue ‘punj SUTUOISSIWIOIP B UT UOH
-[Ru Q9% SeY Jy1oqUISAON UT UOISSTUIWIOD)
Aroyem3ay #eajony ayy Yum Jueyd ayp Sum
-UewSIp 10J S3IBWNS3 IS0 3[Y [[m ANQ
"ol 0gS$ 10j Jueyd ag
J3A0 SUITR]) 3UBINSUT IS N 1LY} UoN
-EPUAILIIOIA! § JOJEIPAUI B MIIA3] OSJE [[1m
UOISSAUO0) 3L “Weld Jespnu Jaary [e)
-sA1) pajddun atp amas 03 UoIsIAP s, 3NA
ojul sSuueay uidaq [jim :o.mm_EEou

2IIAI3S JMqNd BpUOld 31 13q0PO U|
‘Teak a
J0 pua ayy Aq dn 1e)s [[m UCYSuTUITI M Teau
jyuejd pany-se8 uonng ay [ Aejy aief 4q 3ot
-AJI3$ 01U1 08 01 Pa123dxa S} ‘SUNLLIAAO 1500 U1
uon[iq [$Inoqe pey yaym ‘euerpu ut jueid
:o:auc_mmw-_mou uodsprempg mau s
'sjueid reapnu ssaifold
Jauwioj jo aoueuntopad ap Sutaordun pue
Jadisw ) woy suiaes Snznumxew Ieak
a1 puads 03 spadxe ayn( 1adiaw ssaiSolg

* 3 JO SHUBWARIS PUB SUORESNSIAUT OM)

PIpN[IUL Y21 M ‘ZIOT SNOM[NWTY € 1By

K *A[n{ 10§ 13S aIe SaYIY
183%e] seurjose) £31aug N uo sSuLreay
*MOU UOISSIWILIOD 31} 210J3q SI $31BI0A
-pe J3WNSU0D pue ‘3[[lAdYSY PUB BUT|OIRD)
YUON WI215Bd S3AJAs YoM ‘ssaidoid A319
-ug AN UIMIIq UIW[NIS MTY 2%

sujpued aseoidu) o9jey
*[Ted 2JUIBJUOD ® Ul SisAfeue

PI0Y3Y ,,"padue[eq PUP Jre) ST UOISSIUIWOD)
sammp ayp £q pasoidde Juawaaide yaur

-5[3s AP 1BY] aA3N}q O ANUNU0I IW,,
“ULIYs [m 1uadiad §-01 jo ‘uireur yjoud o
*Lynba uo wInja1 pamore s, 34N Nury 10U
$30D 3H "PAIIP0 LNOD 3N S ‘SIAUWOISNI U0
spoedui 5,211 318 A JUIWMIOP A[nj azow
01 UOISSTUITIOD 3y S1930%3 3y pres siadoy
00 J3YIOUE 10] UOISSTUTLIO SINNAN *D'N
2y 0y%eq ‘z10z Afrea un pajued Juadiad
7'Z ‘9sealaul el Ju3dal Jsow seurjore)) A8
-Jaurg N JUaSTN0D SWRIANG N 3y L
-Juad1ad $1 asal seurjore) At Ul safes [e1qL,
sigord payt] osfe 7107 U panoidde sarer
JyStH 191ea Ieak B U 1PJ0d JusdRd
TP sem ‘seutjore) ay) ul “1ew Jayeam £q
padjagasom sassautsnq pajensal m.e_=%\
‘ua3rRd §°0 Inoqe dn sem 3§ ‘Z107
u1 Aep feuonippe ayp ur SuULIOE] ‘S101038
[e u1 Juaasad §°0 Inoge umop sem Jauenb
1SI1) 3Y3.10J UIN|OA 5} ‘IBL[IEaM 10] pAASBIpY
eak su) 0} suostredwod Yumol3 pamays
107 u1-139))9 1eaf-des] e sfes ayng
*AT3A0031 JTIOU0ID JIUISUE [[e13A0
ue sensnyji ) T suua8u]
1eq pappe siaoy 1ng "punogal m:ﬁ:o:

B 103jal P[nod AI01LLI3) J)EIS-XIS S} SS010€
paues sey ayndSISWOISTO Mau 000705
31} pies poo?) UuAT IO [e1oUeUY JBYD
‘oo pue seutjore) sy
U1 1033J3 3ye) Sajel JAUIoJSND mau pue s3ul
-AeS 198121 S]2U I SB £107 JO JiPY PU02as Jag

- -uonse spadxe ANQ €10 10j AILYS B SH°b$

01 07'¥$ Jo aduepm3 s Auedwod a Ym
auy u pue ,uejd [ewRIUL INO M JUSISIS
-u0d,, S)NSsa1 Ay} pafred s1a80y wif 0D
“I3T|eS Tedf e
€1°1¢ Wou umop pue suonedxs sisAfeue
193NS [[EM MOJ3q SIUID Z‘AIRYS B 70" [§ dIam
s8unuiea ‘safreyd [erdads 19Ul0 pue s1S0d
1813w Joj parsnipy ‘1aijres Ieaf e sjuad
99 |im paredwod areys e Suad 68 Jo sBut
-urea paytodal ayng ‘A8meuyg ssaudoid Yium
138w z1pz Ay St Ja1je SLIuOwW U3l
'sigoid pa1s00q seurjo1es) 3ty Ut sajel
13WOISNI 12YSIY pue IIYIEIM IUIM 18D
-102 se 13yrenb 1s13 a1 Ut S3NUAAI UL UOT[JIG
6°S$ uo uoIIW H£9§ paurea Aaug Ang
Eou...wEaBS..o..—Eu@:om_uv:wu\_
UOSIIpPUaY 3anug Ag

UO[[u wmoa 01 syjoxd sAmn 1s00q padyay Seurjoie)) Ay} UL IJULM 3P[0

sajel ‘oyjeam Aq padjay

sguluies HT As10u3 oyng

SSANISNE

£10Z ‘v ey o Aepunjeg
R e A el e o et b et s E

96'€L6'FL OV BE'THL
v
$INOI MOa

£9'8L€’E 01 L0'8E
\ 4
DVasYN

PlesoH 3yL



DONALD NIVENS

Account Number: 0001756351

March 2013

My Home Energy Report

Wit TEYS me To S#/E Mowey _
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é‘ % Whose electricity usage is

What is this report?

Duke Energy developed this
report to help you understand
your energy usage and find
ways to help you save money
and energy. The report
compares your home energy
efficiency with similar homes.

Why would Duke Energy try
to help me save energy?

When customers reduce their
energy needs, it reduces the
costs to provide energy and
the need to build more power
plants, which lower bills for
you, your community, and
Duke Energy.

Tell us what you think of the
report at:
www.duke-energy.com/
homereportsurvey

Questions?
Visit:
www .duke-energy.com/homereport

Email:
HomeReport@duke-energy.com

Call:
888-873-3853
M-F 7AM-7PM ET
SAT 8AM-1PM ET

Check out this video to learn
more about your personalized
report.

How am | doing?

$241

Your
Home

¢~ DUKE
S’ ENERGY.

DONALBD NIVENS's Home: Electricity Usage for March 2013

P

being compared to mine?
1279 households compared
* In the Clover area

* Electric heating

* 2400-3000 sq. ft.

* Builtin 1974-1984

You spent $75 more than the average home. Ready to be better than
average? Join the ranks of the efficient. Try one of the tips below.

Tips Based on Your Usage and Home Profile

What can | do to save money and energy?

|
Plug those drafty sockets! p P /é

- /
Insulate electrical outlets and
switch cover plates

Save up to $1 1 per year.

Add insulation covers (often called gaskets) to
outlets and switches on the exterior walls of your
home. Gaps in insulation coverage typically
happen at the outlets and switches on exterior
walls. Drafts find their way into your home
through these gaps. Adding outlet and switch
gaskets will reduce your energy usage, and make
your home more comfortable by efiminating
drafts.

The "clear” choice for Ig@ow |

e
Replace yourwindows with
low—E ENERGY STAR windows

Save up to $272 per year.

When it's time to replace your windows make
sure that you choose efficient, low-E ENERGY
STAR windows. Low-E glass has a special
coating that helps to keep heat in during the
winter, and out during the summer. Efficient
windows also have multiple panes of glass that
are usually filled with “insulating" gases to help
keep your home comfortable.
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DONALD NIVENS's Home Electricity Usage for the Past Year
How am | doing over time?

$350
$300
$250 - ——
$200
$150
$100

$50

@ Average Home Your Home @ Efficient Home

Mar Apr May Jun Jul Aug Sep Oct MNov Dec Jan Feb Mar
2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2013 2013 2013

Your usage for this month has increased compared to a year ago. You spent $1263 more than efficient
homes in your area in the last 12 months.

/“25}/ Ao oS Rwews wAT E Snd s my Soame O~ AN 777/,.3 S5 .
WHEN L coieeD Ther -

Take action. Reduce your use.

YEw 1R iy
Performance Tuning, HVAC-style /8522  Dial 811 to AVOID an Emergency
Are you getting the most out of your heating and cooling Everyone knows they can dial 911 in an emergency. Did you
system? The Smart $aver® Health Check evaluates your know you can dial 811 to avoid one?

heat pump or central air conditioner to ensure that everything
is operating at peak efficiency. That means optimal comfort,
optimal savings... and peace of mind.

Got a project that requires some digging? Don't take chances
with electrical, gas or water lines. Before you pick up that
shovel, pick up the phone! Call the "Dial Before You Dig" hotline
Got your attention? Visit duke-energy.com/MyHER513a to at 811 or 888-721-7877. We'll send a technician to mark alf
learn more about the program... and our $50 incentive. utility feeds in your dig zone.

One free call. Isn't your safety worth it?

www.duke-energy.com
DUKE Customer Support: 888-873-3853
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